Ordering Information

Product Information or Quotes

Contact your assigned Inside Sales Representative or Local HP Account Manager. Contact Information is listed on the front page of the contract site found at www.hp.com/buy/oklahoma

To place an order
To place an electronic order (online order) please visit www.hp.com/buy/oklahoma. After logging in you can immediately place an order or convert a quote to an order. For more information on how to place an electronic order please contact our eBusiness team.

When placing a manual order the purchase order should include the Contract Number SW1020 in the body of the Purchase Order. Please also be sure to include a copy of the quote or the part numbers(s), description and quoted price, your contact name, phone number and email address, the ship to location or drop ship locations, delivery date requirements and any other special delivery requirements or information. These orders should be emailed to PSorderprocessing@hp.com or faxed to 800-825-2329

All Purchase Orders need to be made out to HP Inc. with the Ordering address referenced below.
Ordering address
HP INC.
Attn: Public Sector Sales
3800 Quick Hill Road
Bldg. 2, Suite 100
Austin, TX 78728

If faxing an order into HP, please be sure to add your email address onto the body of the PO or the cover page of the fax. This should provide you with an order confirmation within 48 hours of receipt of the fax. If you do not receive the order confirmation with 48 hours this may indicate that there is an issue with your PO (for example: fax was not received, PO is not readable, etc.). So, to ensure your order is processed, please send inquires to PSorderprocessing@hp.com if your order confirmation has not been received.

For Inquiries on your Order status, Changes, estimated delivery times or expedites, invoicing or billing questions

Reach out to the HP Order Management Customer Service Representative (CSR) at directsledeast@hp.com 

Remittance Address:
HP Inc.
P.O. Box 419520
Boston, MA 02241-9520


